
What to Expect When Facing a Possible Long-
Term Medical Leave 

The First 30 Days 
1. First call scheduling to call in sick before your next scheduled duty period. 24 hours or more if possible. 

Remember, to earn vacation or sick days each month, a crewmember must be available 15 days or more. 

2. At some point, you will need to notify the company that you will be out more than 30 days. To do so, email 
Kendra.Erskine@AtlasAir.com and cc: ChiefPilotOps@AtlasAir.com and Denise.Borrelli@AtlasAir.com. You 
will then be placed on LMED and immediately be removed from the CASS system and online training. 

3. The Medical Leave of Absence (LMED) officially begins on the 31st consecutive day following the 
crewmember's inability to hold the applicable medical certificate. This 31st day from your first missed work 
day is a very important date. It is the date from which the clock starts to measure when your longevity stops 
accruing (90 days after this date), and when your company-paid health benefits end (180 days after this 
date). 

4. Consider filing for a union Withdrawal card. You will not be able to vote, but you will not pay any union dues 
or assessments while you are out. If you choose to remain active, you will need to pay dues of the minimum 
$20/month or 1.56% of your income, whichever is greater. To receive a Withdrawal Card, you must request it 
from the Local 2750 office. Contact Kathi Horton at Kathryn.Horton@iap2750.org or 717-727-2750. 

5. If you are based in NY or CA, you should file for state disability. 

6. If you are going to be out more than 1 year, you may consider filing for Social Security disability income. 

7. When you are ready to return to work, call Scheduling to call “in well.” You are only required to provide a 
“return to work” letter from your doctor if requested by a chief pilot. (Ref CBA sec 14.B.3.) 

8. Short‐Term Sick Days. You will be required to use accrued short-term sick days up to a maximum accrual of 
24 days, paying 100%, 3.65 credit hours/day up to 17 days for a full month. (62 hours) 

9. Vacation days. A crewmember may use any accrued vacation days at his or her election after short-term sick 
leave has been exhausted. Contact Kendra.Erskine@AtlasAir.com and Kim.Cerny@AtlasAir.com to do so. 

10. Catastrophic Sick Leave. After exhausting short-term sick leave and vacation (if you have elected to do so), 
catastrophic sick leave is your next option, paying 50%, 1.825 credit hours\day up to 17 days for a full month. 
(31 hours per month) 

 
To Check Short and Long Term Sick Time Balances 
1) Go to https://emloyees.atlasair.com. 
2) Login with normal Global Net ID and password. 
3) Hover over “My Apps” and select “Crew Pay.” 
4) Login again with normal Global Net ID and password. 
5) Hover over “Sick/Vacation Balances.” 
6) Select "Current Period". 
7) Short-Term and Long-Term sick balances will be beside “New Total-To-Date” 
 
***Union Sick Bank Days.*** Catastrophic sick leave days donated by other union members may be used to 
bridge a crewmember who has exhausted their own sick, vacation, and catastrophic days before being eligible for 
Long Term Disability. If you should require this assistance, please contact the union sick bank committee at 
sickbank@iap2750.org. 
  

mailto:Kendra.Erskine@AtlasAir.com
mailto:ChiefPilotOps@AtlasAir.com
mailto:Denise.Borrelli@AtlasAir.com
mailto:Kathryn.Horton@iap2750.org
mailto:Kendra.Erskine@AtlasAir.com
mailto:Kim.Cerny@AtlasAir.com
https://emloyees.atlasair.com/
mailto:sickbank@iap2750.org


LMED (Long Term Med) More than 30 Days 
11. Once Long Term Disability starts, basic coverage will last for 24 months, optional coverage lasts for 36 

months. Long Term Disability has no age restriction and will payout beyond age 65. However, please note that 
you must apply when still eligible. Eligibility begins after 90 days of active service.

12. The Long-Term Medical Disability Insurance (LTD) waiting period is 120 days (4 months) from the date you first 
became ill. If LTD pay does not start at the end of the 120 day waiting period due to approval not having yet 
been received, once approved you will receive back pay to the start date of when your waiting period ended, 
minus any income you receive during this period. If you continue receiving CAT (long-term sick) pay during this 
period, you will not receive those days back, or be compensated for their loss, only paid the difference from 
the 50% to the LTD’s 60%. If your disability runs more than the 2-3 years available for LTD, this could result in a 
loss of CAT days paid to you after your LTD benefits run out. If you do not wish to use your CAT days after 120 
days, you must contact Kim Cerny at Kim.Cerny@AtlasAir.com or
914-701-8453.

13. LTD pays 60% of last year's W2 or 60% of monthly guarantee, whichever is higher. Max payout per month is
$10,000. Once LTD payouts begin, you will need to send in your health insurance contributions to the 
company as The Hartford does not make this withholding like the company did.

14. Company-paid Long-Term Disability Insurance (the first 24 months) is taxable. (Because the company pays the 
premium.)

15. If you choose the optional extra year of LTD during open enrollment, that year is not taxable. (Because you 
paid the premium.) Rather than tax your benefit for two years and then treat year three as non-taxable, The 
Hartford takes approximately 2/3 as taxable and 1/3 as non-taxable each month, gaining you a tax break from 
day one. The proportion is based on the percentage of premium you paid vs the total premium.

16. The crewmember should start applying for LTD after one month on Sick Leave to prevent a delay in LTD 
payments. Apply online at https://mybenefits.thehartford.com/login, Atlas Air Policy # 681048. See “How to File 
a Claim” for more detailed instructions.

17. Disability insurance may be difficult if you do not keep good medical records and return the requested LTD 
insurance information in a reasonable amount of time. The most common problems for delay or denial of LDT 
are: Incomplete paperwork, not updating medical status with The Hartford when requested, and not applying 
for social security disability.

18. If you get a denial letter from our LTD insurance carrier, please let the union know immediately. You will 
need to submit the Atlas LTD Denial Document request form to the LTD insurance carrier before we use our 
attorney to help you with the denial response.

19. Most income received to crewmembers will be deducted from LTD payments like, Social Security disability, 
State disability, vacation or CAT sick pay, side jobs…etc. (see list in brochure)

20. The LTD insurance carrier may require crewmembers to apply for Social Security and State disability. The 
Hartford may delay LTD payments until you file and receive a reply. If asked to apply, do not delay. This has 
taken up to 6 months.

21. COBRA. After six months on a leave of absence (180 days after your 31st missed day), you may continue any 
company-provided medical, dental, and life insurance coverage through COBRA, at your expense, by paying 
both your and the company’s contributions for the coverage.

22. After 2 or 3 years of LTD payments are completed, crewmember may receive any remaining Long-term Sick 
Days or Vacation Days (if any) until exhausted or until the crewmember reaches 65 years of age.

23. As long as the crewmember continues to receive CAT sick days (Long term sick days), the crewmember 
remains as an active crewmember (Good if you need to apply for a loan). Once The Hartford starts paying the 
crewmember, the status will change to inactive crewmember.

24. To return to work, you will be required to present a fitness-for-duty certificate to be restored to employment. This 
can either be a letter from your doctor stating that you are cleared to return to work with no restrictions, or a

mailto:Kim.Cerny@AtlasAir.com
https://mybenefits.thehartford.com/login


new valid 1st Class medical if your medical had previously been denied. Send the fitness-for-duty certificate to 
Denise.Borrelli@AtlasAir.com or Kendra.Erskine@AtlasAir.com or you can fax it to (914) 701-8444. 

25. Removal from Seniority List. The company will remove you from the seniority list if your Leave of Absence
exceeds 5 years or twice the length of your employment, whichever comes first. If you feel that you are going to
receive your medical back some time after that, you will need to request a Personal Leave of Absence by
communicating your desire beforehand to ChiefPilotOps@AtlasAir.com and Kendra.Erskine@AtlasAir.com. This is
reviewed on a case by case basis, but must be requested before your time runs out in order for it to be approved.

How to file an LTD Insurance Claim with Hartford 

To file a claim through The Harford’s online reporting system please follow the steps listed below: 

*Please note: this must be done on a computer and not a tablet or smartphone.

https://mybenefits.thehartford.com/login 

1. Go to Begin a New Claim
2. Click “Start Now”
3. Enter Atlas policy number 681048
4. Select from the drop down menu “Long Term Disability”
5. Click “Start My Claim”

If you have any problems, please call the Hartford alternate phone number: (877) 778-1383, option 5, to have 
someone set it up for you. 
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Disability FAQ 
1) Does a military retirement income affect the Company Disability insurance income? No, military

retirement income does not currently affect Long Term Disability (LTD) benefits.

2) Does a VA disability income affect the Company Disability insurance income? No, a VA disability income
does not currently affect LTD benefits.

3) If a crewmember is collecting Disability income before reaching age 65, will his/her Company Disability
income change after age 65? No change in LTD benefits will occur due to a crewmember reaching age 65,
however, Social Security retirement benefits will reduce LTD benefits when the crewmember is eligible.

4) Could you further explain what qualifies as a pre-existing condition?  Pre-existing condition exclusions only
apply to the optional 3rd year coverage. A pre-existing condition includes any condition which the
crewmember incurred expenses, received medical treatment, care or services including diagnostic
measures, took prescribed drugs or medicines, or for which a reasonable person would have consulted a
physician. The LTD insurance carrier would evaluate the 3 months preceding the effective date of
coverage based on these criteria.

5) If I have been paying for the optional 3rd year Disability plan for more than 12 months and had a pre-
existing condition, am I still covered under this plan if my condition worsens to the point I can no longer
work? Based on the policy language, an investigation for a pre-existing condition(s) would only occur if the
crewmember has had optional coverage for less than 12 months. After 12 continuous months of coverage
and active service (actively at work or on scheduled day/time off), no investigation would be required.

6) If a crewmember was out on Disability Insurance and returns to work and then needs to go out again on
another medical, how much time (days) is needed to reset the clock on the Disability insurance? According
to the Crew Long Term Disability policy, if an employee out on Long Term Disability returns to work, and
goes back out on approved disability within 6 months of his return to work for the same or a related
condition, he would not need to satisfy his 120-day elimination period again.

On the other hand, if the employee was back at work for 6 months or longer and goes back out on
disability for the same or a related condition, he would need to re-satisfy the 120-day elimination period.

If an employee out on disability returns to work, and goes back out on an approved disability that is
unrelated to the condition that kept him out on his first disability, he would have to satisfy the 120-day
elimination period again regardless of how long the employee was back at work.

Please note the medical coverage (medical, dental and vision) follows the same process. So, if the crew
member goes out on the same or related disability within 6 months of returning to work, they would go
right back onto COBRA at their expense. After 6 months, the 180-day clock would start again after the 31-
day waiting period for medical leaves.



REFERENCES 

Chapters of CBA to Reference 

Section 13 Leaves of Absence  
Section 14 Sick Leave 
Section 15 Physical Standards, Medical Examinations, Drug and Alcohol 
Testing, and Related Provisions 
Section 27 Insurance Benefits  
and 
Section 14 LOA 

Contacts 

Miriam Soave, Director of Benefits 914-701-8076 Miriam.Soave@atlasair.com 

Jessica Villalobos, Benefits Dept. 914-701-8352 Jessica.Villalobos@atlasair.com 

Denise Borrelli, HR – Flight Crew 914-701-8443 Denise.Borrelli@AtlasAir.com 

Kendra Erskine, HR – Flight Crew 914-701-8336 Kendra.Erskine@AtlasAir.com 

Kim Cerny, Payroll 914-701-8453 Kim.Cerny@AtlasAir.com 

Doug Roth, R&I Committee Chairman 907-764-2338 Douglas.Roth@iap2750.org 

Heath Martin, R&I and Sick Bank Committees 904-615-7883 heath.martin@iap2750.org 

Brent Lowe, Aeromedical Committee 832-414-3853 aeromedical@iap2750.org 

2750 Stewards 717-727-2750 ext 2 stewards@iap2750.org
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LTD Timeline Checklist 

Important Dates 

First date of illness _______________ 

First day of missed work _______________ 

Date LMED status begins _______________ 

30 days from first missed day or work - __________________ 

Your status will change to a medical leave of absence. This will show on your schedule as “LMED,” and will be the basis date for many other dates in our CBA, such as 

accrual of seniority and the start of COBRA eligibility. The Long-Term Disability (LTD) plan 120-day waiting period is based off 120 days from the first date of your 

illness, which is not necessarily the first missed day of work. 

During the 120-day LTD Plan waiting period, a Crewmember shall use accrued, unused sick days.  You should view your short-term sick bank and catastrophic sick 

leave bank on GlobalNet by clicking on Crew Corner->Crew Pay details->sick and vacation.   You can enter the numbers here to have them handy.

Short-Term Sick Days - _________________ 

Catastrophic (Long-Term) Sick Days - _________________ 

Vacation Days - _________________ 

Once your short-term sick days are exhausted, you can request to use your available vacation days to continue receiving full guarantee. If you do nothing, you will 

start to use your catastrophic sick days, which pay one-half guarantee. If you have any questions regarding your sick bank or if you wish to use your vacation days 

or stop your CAT pay prior to your eligibility for LTD, please contact Kim Cerny as soon as possible at (914) 701-8453 or by email at Kim.Cerny@AtlasAir.com. If you 

do not request to stop your CAT pay, it will continue until your LTD claim is approved. 

The Company should mail a Medical Form to you. Please complete and return as instructed. 

45 Days from first missed day of work - __________  

If you expect your disability to extend beyond this date, it is recommended that you file a disability claim with The Hartford to begin the claim process for your LTD 

benefits. The basic level, for which the Company pays, provides a monthly benefit up to 60% of your covered monthly earnings (the greater of last year’s earnings or 

monthly guarantee) to the program maximum of $10,000 per month for a maximum of 24 months. To file a claim through The Harford’s online reporting system 

please follow the steps listed below:  

*Please note: this must be done on a computer and not a tablet or smartphone.

WEBSITE: https://mybenefits.thehartford.com/login  

1. 1.Go to Begin a New Claim
2. 2.Click Start Now
3. 3.Enter policy number 681048
4. 4.Select from the drop down menu “Long Term Disability”
5. 5.Click Start My Claim

60 days from first missed day of work -__________ 

Verify LTD Hartford information received and approved. 
Contact Jessica Villalobos 914-701-8352 / Jessica.Villabos@atlasair.com 

120 days from beginning of illness -__________  

LTD waiting period is based off first date of illness. Once LTD payments begin, you must begin paying your portion of insurance to Atlas. This begins once paychecks 
from Atlas stop and Hartford begins. 

120 days from start of LMED - __________ 

Crew member stops accruing longevity. 

5 months from start of LMED - __________ 

Verify COBRA information received from Atlas and returned.  Forms need to be signed. 

6 months from start of LMED - __________ 

COBRA eligibility begins. During the first 6 months of a medical leave of absence, the Crewmember and their dependents may continue any Company-provided 
medical, dental and life insurance coverage so long as he reimburses the Company for the standard Crewmember contribution then in effect.  For a leave of absence 
in excess of 6 months, the Crewmember’s right to continue any Company-provided medical, dental and life insurance coverage shall be governed by the provision of 
COBRA. Please note if you are scheduled to retire before you exhaust 180 days on medical leave you will be eligible for COBRA the first of the month following your 
retirement date. 

Return to Work 

You will be required to present a fitness-for-duty certificate to be restored to employment. If such certification is not timely received, your return to work may be 
delayed until certification is provided. Please send the fitness-for-duty certificate to Denise Borrelli or Kendra Erskine, 
at Denise.Borrelli@AtlasAir.com or Kendra.Erskine@AtlasAir.com or you can fax it to (914) 701-8444. 
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